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Home Telehealth

June - Phone Monitoring & Frontloading Visits
July  - Teletriage
Aug. - Telemonitoring

Objectives
After viewing this WebEx, the learner will be able to:

– Recognize components of the Best Practice 
Intervention Package (BPIP) that will be of value 
to your agency

– Define telemonitoring as it relates to reducing 
avoidable hospitalizations

– Identify new tools/resources available in this BPIP

Telemonitoring
Home Health Telemonitoring includes:
– Collection of clinical data 
– Transmission of such data between a 

patient at a distant location and a health 
care provider 

– Using electronic information processing 
technologies

– Clinical review of  and response to the 
transferred data 

(Home Telehealth Reference 2005)

How to Use Telemonitoring 
Leadership Section:

– Overview of telemonitoring
– Sample protocol
– Agency self-assessment
– Checklist for Clinicians
– Implementation tools

• Connections Pages
• Poster
• Success Stories
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Telemonitoring Checklist Managed Care Connection
Increase 

efficiency of use 
of available 
telemonitor 

units

Increase 
efficiency of use 

of available 
telemonitor 

units

Increase agency 
value to payer 

source

Increase agency 
value to payer 

source

High patient 
and physician 

satisfaction

High patient 
and physician 

satisfaction

Improved 
outcomes and 

reduced
hospitalizations

Improved 
outcomes and 

reduced
hospitalizations

Quantitative 
data to validate 

request for 
authorization of 

visits

Quantitative 
data to validate 

request for 
authorization of 

visits
Managed Care 

And
Telemonitoring

Managed Care 
And

Telemonitoring

Care Tracks
Nursing, Therapy, Social Worker, Aide
– Guide to Practical Application
– Activities 

• Viewing the Patient Vignette
• Reading success stories
• Listening to podcast (audio recording)
• Completing a post-test

 

Nurse 

 

Therapist 

 

HHA

 

MSW 

Resources

http://www.americantelemed.org/

http://tie.telemed.org/default.asp

www.hrsa.gov/telehealth/

Fast Track Next Steps
– Review the Telemonitoring BPIP
– Pick & Choose items appropriate for 

implementation at your agency
– Complete voluntary survey online 

08/01/07-08/10/07 at
www.homehealthquality.org
Click on Intervention Packages
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Coming September 4th

Immunization 
Best Practice Intervention Package

This material was prepared by Quality Insights of Pennsylvania, the Medicare Quality Improvement Organization Support Center for Home Health, under contract with the 
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