AGENCY NAME/LOGO
Physician/Office Team Satisfaction Survey

Your opinion is valued.
[Agency Name] is dedicated to providing excellent patient care. To accomplish this we need your help in identifying what we are doing right and what needs improvement. Please take a few minutes to fill out this survey and return it as soon as possible. Thank you.

	Quality/appropriate patient care
	Agree

5
	4
	3
	2
	Disagree

1

	The ordered Plan of Care and follow-up instructions are followed consistently.
	
	
	
	
	

	Patients are satisfied with your home health care service.
	
	
	
	
	

	I am confident in the skills, knowledge and ability of home health staff caring for our patients.
	
	
	
	
	

	I would recommend [Agency Name] to my colleagues.
	
	
	
	
	

	Communication/feedback
	Agree

5
	4
	3
	2
	Disagree

1

	I am satisfied with the communication I receive from the clinical staff about my patients.
	
	
	
	
	

	I am promptly and appropriately informed of changes in the condition of my patients. 
	
	
	
	
	

	I receive timely verbal or written summaries of my patient’s condition.
	
	
	
	
	

	In general, I am satisfied with the communications I receive from your home health agency.
	
	
	
	
	

	Services
	Agree

5
	4
	3
	2
	Disagree

1

	Adequate information regarding available services offered by your home health agency is provided.
	
	
	
	
	

	Adequate information regarding patient eligibility for home health care services is provided.
	
	
	
	
	

	Ordered home care services are initiated on a timely basis.
	
	
	
	
	

	I am interested in hearing more about your services.
	
	
	
	
	


How can we improve our service and/or communication?






 

Name: 









 Phone #





[Name of Agency] encourages its referring physicians to voice concerns. Please contact us at any time.

Executive Director   


Phone #





Director Home Care Services 

Phone #





Manager Client Services   

Phone #
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