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Best Practice Intervention Package – 

Physician Relationships

Clinician Post-tests

Directions:  Choose the ONE BEST response to the following questions. Type the ONE BEST response in the space provided. 


NURSING

1. The SBAR acronym stands for which of the following: 

A. Symptoms, Billing information, Assessment, Refinement
B. Symptoms, Blood work, Advice, Risk level
C. Situation, Background, Assessment, Recommendation

D. Safety, Bowel sounds, Appetite, Respirations

             Your answer:      
2. The purpose of using the SBAR communication method in home health is all of the following except:
A. Improving communication between clinicians and physicians 

B. Improving interdisciplinary communications 

C. Providing significant patient information in a clear, concise and to-the-point manner

D. Utilizing a military system in reporting

Your answer:        
3. The use of a structured communication method, such as SBAR, can assist with reducing acute care hospitalizations by improving communication within the interdisciplinary team (all disciplines) and physicians. Communicating in a structured manner (oral or written) will assist the physician in assimilating patient information and facilitate the selection of patient-centered interventions. 

A. True

B. False

Your answer:      
4. The following information is essential to have available before calling the physician except:

A. Name, medical record number, age, and advance directive status

B. Social security number

C. Diagnosis, including significant secondary diagnosis

D. Complete medication list and allergies

E. Vital signs and physical assessment; detailed phone assessment; and/or telemonitoring assessment 

F. Significant lab results 

Your answer:      
5. The SBAR communication method would be appropriate for nursing in the following situations except:

A. Giving a nursing report to the manager
B. Providing an update on the patient to the therapist, social worker or aide
C. Telling a friend about one of your patients

D. Calling the doctor’s office with a patient problem
E. Faxing a report to the doctor’s office with a patient problem

 
Your answer:      

THERAPY

1. The SBAR acronym stands for which of the following: 

A. Symptoms, Billing information, Assessment, Refinement
B. Symptoms, Blood work, Advice, Risk level
C. Situation, Background, Assessment, Recommendation

D. Safety, Bowel sounds, Appetite, Respirations
             Your answer:      
2. The purpose of using the SBAR communication method in home health is all of the following except:
A. Improving communication between clinicians and physicians 

B. Improving interdisciplinary communications 

C. Providing significant patient information in a clear, concise and to-the-point manner

D. Utilizing a military system in reporting

Your answer:      
3. The use of a structured communication method, such as SBAR, can assist with reducing acute care hospitalizations by improving communication within the interdisciplinary team (all disciplines) and physicians.  Communicating in a structured manner (oral or written) will assist the physician in assimilating patient information and facilitate the selection of patient-centered interventions.   

A. True

B. False

Your answer:      
4. The following information is essential to have available before calling the physician except:

A. Name, medical record number, age, and advance directive status

B. Social security number

C. Diagnosis, including significant secondary diagnosis

D. Complete mediation list and allergies

E. Vital signs and physical assessment; detailed phone assessment; and/or telemonitoring assessment 

F. Significant lab results 

Your answer:      
5. The SBAR communication method would be appropriate for therapy in the following situations except:

A. Giving a therapy report to the manager
B. Providing an update on the patient to the nurse, social worker or aide
C. Telling a friend about one of your patients

D. Participating in an interdisciplinary team meeting
E. Faxing a report to the doctor’s office with a patient problem

Your answer:      
MEDICAL SOCIAL WORKER

1. The SBAR acronym stands for which of the following: 

A. Symptoms, Billing information, Assessment, Refinement
B. Symptoms, Blood work, Advice, Risk level
C. Situation, Background, Assessment, Recommendation

D. Safety, Bowel sounds, Appetite, Respirations

             Your answer:      
2. The purpose of using the SBAR communication method in home health is all of the following except:
A. Improving communication between clinicians and physicians 

B. Improving interdisciplinary communications 

C. Providing significant patient information in a clear, concise and to-the-point manner

D. Utilizing a military system in reporting

Your answer:      
3. The use of a standard communication technique, such as SBAR, can assist with reducing acute care hospitalizations by improving communication within the interdisciplinary team (all disciplines).  Providing important information quickly and concisely can assist the nurse to obtain necessary orders to facilitate keeping patients at home – where they want to be.

A. True

B. False

Your answer:      
4. The following information is essential to have available before calling the physician except:

A. Name, medical record number, age, and advance directive status

B. Social security number

C. Diagnosis, including significant secondary diagnosis

D. Complete medication list and allergies

E. Vital signs and physical assessment; detailed phone assessment; and/or telemonitoring assessment 

F. Significant lab results 

Your answer:      
5. The SBAR method of communication technique would be appropriate for nursing in the following situations except:

A. Giving a nursing report to the manager
B. Providing an update on the patient to the therapist, social worker or aide
C. Telling a friend about one of your patients  

D. Participating in an interdisciplinary team meeting

E. Faxing a report to the doctor’s office with a patient problem

 Your answer:      
HOME HEALTH AIDE

1. The letters in “SBAR” stands for which of the following: 

A. Symptoms, Billing information, Assessment, Refinement
B. Symptoms, Blood work, Advice, Risk level
C. Situation, Background, Assessment, Recommendation

D. Safety, Bowel sounds, Appetite, Respirations

             Your answer:      
2. The purpose of using the SBAR technique for communication with home health aides includes all of the following except:
A. Improving communication between home health aides and nurses, therapists and social workers 

B. Improving communications to home health aide or nursing managers 

C. Providing important patient information in a clear, brief and to-the-point manner

D. Utilizing a military system in reporting

Your answer:      
3. The home health aide is an essential part of the communication link to the physicians. If the home health aide does not provide important information to the other members of the interdisciplinary team, the clinicians cannot inform the physician appropriately of patient status.  
A. True

B. False

Your answer:      
4. “Mrs. S. told me that she fell two times yesterday and almost fell today. Mrs. S. said that she has not been feeling good since the physician started her on the new medication. Mrs. S has not fallen in the past.” 

      This statement is an example of what part of the SBAR?

A. S - Situation

B. B - Background

C. A - Assessment

D. R - Recommendation

Your answer:      
5. “I think that Mrs. S. needs to have a nurse see her today.” 

      This statement is an example of what part of the SBAR?

A. S - Situation

B. B - Background

C. A - Assessment

D. R - Recommendation

Your answer:      
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