Home Health Quality Improvement Summit Agenda
Centers for Medicare & Medicaid Services (CMS)
7500 Security Blvd. Baltimore, MD
January 13, 2010 10:00am — 3:00pm

9:00 am Registration
10:00 am Welcome Cynthia Pamon, RN, BSN, CCM, CPUM, HHQI National
Campaign Government Task Leader, Office of Clinical Standards
and Quality, CMS
10:10 am CMS Quality Improvement Initiatives  Jean Moody-Williams, RN, MPP, Group Director, Quality
Improvement Group, CMS
10:20 am HHQI National Campaign Overview Shanen Wright, HHQI National Campaign Director,
WVMI & Quality Insights
10:40 am HHQI Educational Initiatives Eve Esslinger, RN, BSN, MS, COS-C, Project Coordinator,
WVMI & Quality Insights
11:00 am Home Health Pay for Performance James Coan, Social Science Research Analyst, Office of
Research Development and Information, CMS
11:20 am The Focus on Disparities in the April Faulkner, Assistant Director of Communications,
HHQI National Campaign WVMI & Quality Insights
11:30 am HHQI National Campaign Shanen Wright, HHQI National Campaign Director,
Contributors: Making it Happen WVMI & Quality Insights
11:45 am Perspectives on Home Health HHQI Video
12:00 pm Lunch
1:15 pm The Patient Perspective: David Wenner, DO, FAAFP, Medical Director,
Cross-Setting Approaches WVMI & Quality Insights
1:30 pm The Role of Home Health in Steven Landers, MD, MPH, Director, Center for Home Care and
Improving Health Care Quality Community Rehabilitation, Cleveland Clinic
2:00 pm The Home Health Experience HHQI Video
2:15 pm Care Transitions Traci Archibald, OTR/L, MBA, Office of Clinical Standards and
Quality, Quality Measurement and Health Assessment Group
Division of Chronic and Post Acute Care, CMS
2:30 pm Closing Remarks Cynthia Pamon, RN, BSN, CCM, CPUM, HHQI National

Campaign Government Task Leader, Office of Clinical Standards
and Quiality, C
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